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King Street Walk-in Centre - your views
We want your views
Wakefield District Health and Care Partnership plans and funds NHS services to meet the health needs of people across Wakefield District. 
The King Street walk-in centre provides care for people with urgent health needs, without the need for an appointment, at times when they may not be able to see their GP. From previous engagement, we know that many people value the walk-in service because it is convenient and they can be seen quickly. 
We want to hear from patients and local people about how they use the walk-in centre, what works well and where there might be opportunities to improve the service. Your views will help us understand local needs and shape future services in line with the latest NHS guidance. 

Have your say
Please tell us what you think by completing this short survey. The survey is anonymous which means we will not know who has completed it. 
What you tell us will help us better understand what local people need and how services could be improved. 
Once you have completed the survey, please return it using the FREEPOST address: FREEPOST NHS WAKEFIELD or hand it to a member of staff. 
The survey is also available online at: www.smartsurvey.co.uk/s/KingStreetWalkIn/ 
[image: QR code]
If you would like help to complete the survey or would like it in a different format, please contact:  wyicb-wak.engagement@nhs.net or call: 01924 213050.

Data processing statement
Wakefield District Health and Care Partnership has commissioned Olovus, a team of independent patient involvement and public engagement specialists, to conduct this survey and analyse the feedback on their behalf.
Rest assured, your information will be kept confidential. Olovus will process any data provided in line with the latest data protection regulations, using it solely for the analysis of this engagement and not shared for marketing purposes. Personal information identifying you will be retained for no more than six months.
For details on how Olovus uses the information you provide, your rights, and complaints, please visit: Olovus.co.uk/mydata

1. What is/was the date of your visit to King Street Walk-in Centre? 

	



2. How many times have you used King Street walk-in centre in the past 2 years?
    	1-2 times 
    	3-4 times 
    	5-6 times 
    	7+ times 
    	Not sure  
    	I haven’t used this walk-in centre in the past 2 years  

3. Are you registered with a GP practice (Doctors’ surgery)?
    	Yes – please answer question 4.
    	No – please skip to question 5.

4. Which GP Practice (Doctors’ surgery) are you registered with?
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Reason for your visit

5. Who had the health problem? 
    	Me  
    	A child under the age of 5 
    	A child aged 5 – 18 
    	My partner   
    	A parent / grandparent  
    	A friend / neighbour  
    	Another relative  
    	Other (please tell us):
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6. What problem did you, or the person you attended with, need help with? (please tick all those that apply) 
    	Cuts and grazes 
    	High temperature 
    	Infection 
    	Minor injury e.g. sprains, minor burns, broken bones, insect bites 
    	Ongoing treatment for a wound  
    	Pain in hip / knee / leg / ankle / foot 
    	Pain in shoulder / elbow / arm / wrist / hand 
    	Pain in stomach 
    	Rash 
    	Sore throat 
    	Vomiting and diarrhoea  
    	Other (please tell us):
	



7. Why did you use the walk-in centre? (please tick all those that apply) 
    	I was told to go by my GP practice  
    	I was told to go by NHS 111 
    	I was told to go by an NHS website 
    	I was told to go by A&E  
    	It was suggested by a friend / family member 
    	It is easy to get to by public transport 
    	It is close to home / work 
    	It is easy to park / get to by car 
    	I thought I’d be seen quickly 
    	The opening hours are convenient  
    	I wanted a second opinion 
    	They have interpreters 
    	I’ve used it before and it worked well  
    	I couldn’t get an appointment at my GP practice 
    	My GP practice was closed  
    	I did not want to discuss my problem with my own GP practice 
    	I’ve used it before and was told to come back for ongoing treatment 
    	I didn’t know where else to go  
    	Other (please tell us):
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8. If the walk-in centre wasn’t available, what would you have done? (please tick all those that apply) 
    	Go to a pharmacy  
    	Call 111  
    	Wait to see my own GP 
    	Contact GP Out of Hours 
    	Call an ambulance  
    	Go to Accident and Emergency (A&E)  
    	Nothing 
    	Not sure
    	Other (please tell us):
	 


What is important to you
The following questions are designed to help us understand what is important to you when accessing urgent care.  

9. If you're unwell or have a non-life-threatening injury that requires same-day attention, what is most important to you? Please pick the most important (up to 5)  
    	The location being easy to get to  
    	Being able to park easily  
    	Having a booked appointment  
    	Not needing an appointment  
    	Seeing / speaking to someone on the same day 
    	Being able to talk to someone on the phone, so I can be advised to go to the right place  
    	An appointment with a healthcare professional that I know 
    	An appointment at a time that works for me 
    	Being seen in a location where there are services that could assist if my condition were to             		     deteriorate  
    	A place where I could get tests to see what help I need  
    	A service that can see my medical record / history 
    	Other (please tell us):
	 


Which is the single most important thing to you from the list above?
	






10. If you were offered an appointment for an urgent health need, how far would you be able / happy to travel? Please tick the box that most closely matches your views. 
    	Less than 15 minutes 
    	15 – 30 minutes 
    	30 – 45 minutes 
    	Over 45 minutes 
    	I would not be able to travel 
    	I would not be happy to travel 
    	Not sure  

11. How are you most likely to get there?  
    	Walk 
    	Public transport (Bus / Train) 
    	Bike  
    	Own / family car 
    	Taxi 
    	Lift from family / friend 
    	Not sure  

12. How happy would you be to use the following appointment methods for an urgent health need?  
	
	Definitely 
	Probably 
	Possibly 
	Probably  not 
	Definitely not 

	Face to face appointment 
	    
	    
	    
	    
	    

	Phone consultation / appointment 
	    
	    
	    
	    
	    

	Video consultation / appointment 
	    
	    
	    
	    
	    

	Online consultation / appointment 
	    
	    
	    
	    
	    




13. Do you have any other comments? 
		









About you 
Equality Monitoring Form 
It is important to us that all communities across Wakefield have their say in shaping local services.
Equality monitoring collects data about people, it is important for us to collect and analyse this data to make sure we provide the right services. This information helps us understand which communities’ views are being heard and which are not.
Your information will be protected and stored securely in line with data protection rules and no personal information will be shared. If you would like to know how we use this information, please visit our privacy notice: https://www.westyorkshire.icb.nhs.uk/privacy-notice  
Please answer the questions below, some questions may feel personal, you do not have to answer them. 

14. Who is this form about?
    	Me
    	Someone else - using their information

15. Your postcode comes in two parts. Please tell us:
The first part of your postcode (e.g. HA6 2RN)				________________
The number from the second part of your postcode (e.g. HA6 2RN)	________________

16. What is your gender? 
    	Man 
    	Woman 
    	Non-Binary 
    	Prefer not to say 
    	I describe my gender in another way:
 

17. How old are you?  Example: 42 
		







18. What country were you born in?
    	United Kingdom 
    	Prefer not to say 
    	Other (please tell us):
 
19. What is your religion? 
    	No religion 
    	Christian (including Church of England, Catholic, Protestant and all other denominations) 
    	Muslim 
    	Buddhist 
    	Hindu 
    	Jewish 
    	Sikh 
    	Prefer not to say 
    	Other (please tell us):
	




20. What is your ethnic group?
Asian or Asian British 
[bookmark: _Hlk218534701]    	Pakistani 
    	Bangladeshi 
    	Indian 
    	Chinese 
Black, Black British, Caribbean, or African
    	Caribbean
    	African
Mixed or multiple ethnic groups 
    	White and Black Caribbean
    	White and Black African
    	White and Asian
White 
    	English, Welsh, Scottish, Northern Irish or British
    	Irish
    	Gypsy or Irish Traveller
    	Roma
Other ethnic groups
    	Arab
Any other ethnic group (Please tell us)
	



     	Prefer not to say

21. Are you disabled?
    	Yes
    	No
    	Prefer not to say 

22. Do you have any long-term conditions, impairments or illness? Please select all that apply.
    	Prefer not to say 
    	None 
    	Physical or mobility impairment: (such as using a wheelchair, difficulty walking or using your   	hands) 
    	Hearing impairment: (such as being D/deaf or hard of hearing) 
    	Sight impairment: (such as being blind or partially sighted) 
    	Mental health condition: (such as having depression, schizophrenia, bipolar disorder) 
    	Learning, understanding, concentrating or memory: (such as Down’s Syndrome, stroke or 	head injury) 
    	Neurodivergent conditions: (such as autism, ADHD and / or dyslexia) 
    	Long term conditions: (such as cancer, HIV, diabetes, chronic heart disease, or epilepsy) 
    	Other (please tell us):
	






23. Are you a carer? 
(Do you provide unpaid care or support to someone who is older, disabled or has a long-term condition).
    	Yes
    	No
    	Prefer not to say

24. What is your sexual orientation? 
    	Bi or Pansexual 
    	Gay 
    	Lesbian 
    	Heterosexual / Straight 
    	Asexual 
    	Prefer not to say 
    	I prefer to use another term (please tell us)
	




25. Are you Trans? 
(Trans is a term used to describe people whose gender identity is not the same as the sex registered at birth)
    	Yes
    	No
    	Prefer not to say

26. The cost of living can impact experiences of health and outcomes can you tell us about your current financial situation?
    	Very comfortable (I have more than enough money for food and bills and a lot left over) 
    	Quite comfortable (I have enough money for food and bills, and some left over) 
    	Just getting by (I have just enough money for food and bills and a nothing left over) 
    	Really struggling (I don’t have enough money for food and bills and sometimes run out of 		money)
    	I don't know
    	Prefer not to say


27. Are you pregnant or have you given birth in the last 6 months?
    	Yes
    	No
    	Prefer not to say

28. Are you a parent / primary carer of a child or children, if yes, how old are they? Please select all that apply
    	No 
    	0 to 4 
    	5 to 9 
    	10 to 14 
    	15 to 19 
    	Prefer not to say 

29. Are you care experienced? 
Anyone who as a child is living, or has lived, in care at any stage in their life. Including living in residential care, foster care, kinship care, or at home with a supervision order.
    	Yes
    	No
    	Prefer not to say


Thank you for taking the time to complete this form.
Please return this form to: FREEPOST NHS WAKEFIELD (you don’t need a stamp) or hand it to a member of staff.



Stay in touch
If you would like us to tell you about other opportunities to get involved in this project, like getting taking part in an interview or focus group, please tell us your name and email address or mobile number. Your responses to the survey will still be anonymous. 
We will store your name or contact details separately.

	Your name
	

	Your email address
	

	Your phone number
	





Data processing statement
West Yorkshire Integrated Care Board has commissioned Olovus, a team of independent patient involvement and public engagement specialists, to collect on their behalf the contact information of people interested in taking part in further involvement opportunities in Wakefield.
Rest assured, your information will be kept confidential. West Yorkshire ICB is in charge of the information we collect (the Data Controller). Olovus is responsible for collecting and storing the information (the data processor). Olovus will process any data provided in line with the latest data protection regulations, using it solely to communicate opportunities to get involved, and not shared for marketing purposes. Olovus will retain personal information identifying you for no more than six months after they have finished working on this project. At the end of its involvement in the project, Olovus may transfer your details to West Yorkshire ICB. 
For details on how Olovus uses the information you provide, your rights, and complaints, please visit: Olovus.co.uk/mydata
If you would like to know how West Yorkshire ICB uses this information, please visit their privacy notice: https://www.westyorkshire.icb.nhs.uk/privacy-notice
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